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Welcome to Instant Solutions and Consultancy, a leading provider of comprehensive solutions in the
field of critical infrastructure, hardware supply, device tracking and recovery, ICT networking, and ICT
support. With our expertise and commitment to excellence, we aim to deliver cutting-edge
technology solutions to empower businesses and individuals in the ever-evolving digital landscape.

At Instant Solutions and Consultancy, our primary focus is cyber security, recognizing the critical
need to protect valuable assets in an increasingly interconnected world. Our team of highly skilled
professionals specializes in implementing robust security measures to safeguard businesses against
evolving cyber threats. We employ state-of-the-art techniques and adhere to industry best practices
to ensure the confidentiality, integrity, and availability of our clients' sensitive information.

In addition to our cyber security services, we offer a comprehensive range of hardware supply
solutions. We understand that having reliable and efficient computers and peripheral devices is
integral to the success of any organization. With strategic partnerships and a vast network of
suppliers, we source and provide top-quality hardware that meets the specific requirements of our
clients.

Device tracking and recovery is another key area where we excel. With the proliferation of mobile
devices and operating systems, the risk of device theft or loss has increased significantly. Our expert
team is experienced in implementing advanced tracking systems and employing cutting-edge
methodologies to recover lost or stolen devices across all operating systems, including Android. We
have also expanding into the ability to monitor BIN Sponsorship for the financial sector.
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ICT Networking forms a vital backbone for any modern business. Our team of experienced network i
. engineers and technicians are well-versed in designing, implementing, and maintaining robust ICT s
uanl networks. By leveraging the latest technologies and adhering to industry standards, we ensure =
- 'r( seamless connectivity, high-speed data transfer, and secure communication for our clients. i

- Atlnstant Solutions and Consultancy, we understand the importance of reliable and efficient ICT
.~ support. Our dedicated support team is available around the clock to assist our clients with any

s technical challenges they may encounter. We strive to provide prompt resolutions to ensure
e uninterrupted business operations and optimize overall system performance.

iﬁ As a company, we are committed to delivering excellence, integrity, and innovation in every aspect of
N our work. We pride ourselves on building lasting relationships with our clients, understanding their

ip unique needs, and providing tailored solutions that meet and exceed expectations.
= 8
ohe |

Contact us today to embark on a journey towards secure and efficient technology solutions with
Instant Solutions and Consultancy. Together, we can harness the power of technology to drive your
success.
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Jermaine James Chapfiwa
Founder and Technical Director

He possesses a Cisco Certified Networks Associate (CCNA) certification and has
accumulated over 10 years of experience in the field. He has also attained a Master's
degree in Digital Marketing and is currently pursuing a Master's degree in Cyber Security.
Furthermore, he holds a prominent position within the Contact Centre Association of
Zimbabwe, serving as the Chairperson of Finance and Sponsorship on the board. He is
actively involved in the Zimbabwe National Chamber of Commerce as a member.

Additionally, he holds the esteemed position of 1st Vice President for the Youth Executive
Committee for the Organisation of African Youth, which operates across 35 African states.

Tiisayi Mundangepfupfu
Specialist Business Analyst

An experienced Business Transformation Practioner with over 12 years experience in
business value creation through the building of integrated business capabilities and
leveraging of information systems to achieve organisational strategic goals. He has earned
a Bachelor of Commerce in Information Systems and Management (Rhodes University, SA)
as well as a Master of Business Administration specialising in Management Information
Systems (Maastricht University, Netherlands). In addition, he holds licences and
certification as a SAFe 6 Agilist and is an Enterprise Architecture Foundations certified
professional.

David Sithole

Business Development Specialist

He has obtained a Bachelor of Arts degree in Business Economics from the University of
Maine at Farmington, as well as a Diploma from North Yarmouth Academy. He is endorsed
by Oracle, specializing in various areas such as Business Development, Market Expansion,

Market Research, CRM, and Strategy. Additionally, he has extensive experience as a -
seasoned Technology Advisor with a keen interest in GPU Computing and Cybersecurity. ir; i
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Data Services

In today's interconnected world, efficient networks play a crucial role in supporting our digital
infrastructure and services. Data services and data management play an integral part in optimizing
network efficiency and ensuring the smooth functioning of various applications and services.
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Data Services: Data services encompass a wide range of technologies and practices designed to
enhance network efficiency by improving data transmission, processing, storage, and accessibility.
They enable the efficient exchange of data between different devices, applications, and users.
Through data services, complex data can be transformed into meaningful insights, empowering
businesses to make informed decisions.
1.Data Integration: Data integration involves consolidating data from various sources and
formats into a unified format. This process eliminates data silos and enables real-time access
to accurate and up-to-date information. Effective data integration improves network efficiency
by reducing data redundancy and ensuring consistent data availability.
2.Data Virtualization: Data virtualization allows multiple systems and applications to access and
use data without the need for physical data movement. By providing a unified view of
distributed data sources, data virtualization minimizes data latency, enhances response times,
and optimizes network performance.
3.Data Replication: Data replication involves creating and maintaining redundant copies of data
across multiple locations. By replicating data, organizations can ensure high availability and
faster access to critical information, reducing network latency and minimizing downtime. This
enables efficient data processing, especially in distributed and high-traffic networks.

foa

amazon

Data Management: Effective data management is essential for maintaining the integrity, security,
and reliability of data throughout its lifecycle. It encompasses processes, policies, and
technologies that enable organizations to collect, store, organize, and analyze data efficiently.
1.Data Governance: Data governance refers to the establishment of policies, procedures, and
controls for data management within an organization. By defining roles, responsibilities, and
data quality standards, data governance ensures that data is accurate, reliable, and accessible
when needed. This promotes efficient network operations and reduces the risk of data
breaches.
2.Data Security: Protecting sensitive data is critical to maintaining network efficiency. Robust
data security measures, such as encryption, access controls, and regular audits, safeguard data

from unauthorized access and malicious activities. 4
Critical Infrastructure
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* By securing data at rest and in transit, organizations can prevent network disruptions and
maintain uninterrupted operations.

« Data Analytics: Data analytics involves deriving valuable insights and patterns from raw data to
drive data-driven decision-making. By leveraging advanced analytics techniques, such as
machine learning and artificial intelligence, organizations can optimize network performance,
predict and prevent network failures, and identify areas for improvement, resulting in
enhanced efficiency.

Device Tracking
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In the modern business landscape, device tracking and point of sale (POS) systems are becoming
increasingly vital for efficient operations, customer service, and data-driven decision-making. In

this write-up, we will explore the significance of device tracking and POS systems, their ¥,
functionalities, and the benefits they bring to businesses. -

‘Ji Device Tracking: Device tracking refers to the process of monitoring and managing various devices
__{4 within an organization's infrastructure. It provides businesses with real-time insights into device
=g location, status, and usage, enabling them to optimize operational efficiency and ensure effective
- asset management.

1.Asset Management: Through device tracking, organizations can monitor the location and usage
of their assets, including computers, mobile devices, and equipment. This minimizes the risk of
loss or theft, enhances asset utilization, enables proactive maintenance, and ensures that the
right resources are available when needed, streamlining business processes.

2.Enhanced Security: Device tracking assists in strengthening security measures by enabling
businesses to track the movement of devices and detect any unauthorized access or
attempted breaches. With real-time tracking, organizations can take immediate action to
protect sensitive data and prevent potential security threats.

5 3.Improved Productivity: By tracking devices, businesses gain visibility into how devices are

being utilized by employees. This allows for identifying areas of inefficiency and implementing

targeted training and support. Monitoring device usage patterns helps optimize workflow,

enabling teams to work more efficiently and improve overall productivity.




—_—
¢’ - \ Instant Solutions & Consultancy I
( \\ Digital Innovation, Security and Implementation Specialists s e rv I C e S

Point of Sale Systems: A point of sale system is a software and hardware combination that allows
businesses to POS Inventory manage inventory, and track customer data and location when in use.
The systems offer various functionalities designed to streamline device distribution processes and
enhance customers device retention and recovery rates..
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Benefits

* Enhanced Security: By tracking the location and usage of POS systems, businesses can
bolster their security measures. In case of theft or unauthorized access, tracking enables
quick identification of the device's whereabouts, aiding in recovery efforts and minimizing
potential data breaches or financial losses.

* Prevent Loss or Misplacement: POS systems are valuable assets for businesses, and their
misplacement or loss can disrupt operations. Tracking allows businesses to monitor the 5
movement and usage of these systems, reducing the chances of accidental misplacement =
and ensuring they are always available for use. :

* Improved Maintenance and Support: Tracking the usage of POS systems enables
businesses to keep track of system health and performance. It allows proactive
maintenance and support interventions, such as software updates, bug fixes, or hardware
repairs, ensuring seamless operation and reducing downtime.

Critical Infrastructure
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» Efficient Asset Management: POS systems are an integral part of a business's asset inventory.
Tracking their use and location helps in effective asset management by providing insights into
how these systems are utilized, enabling optimization of resource allocation and minimizing
unnecessary purchases.

* Compliance and Auditing: Many industries have regulations and requirements for maintaining
accurate records and audits. Tracking the use and location of POS systems helps businesses
comply with these regulations, providing an accountable history of system usage and
transactions.

» Streamlined Inventory Management: POS systems often integrate with inventory management
systems. By tracking their usage, businesses can maintain better control over inventory levels,
monitor sales patterns, and make informed decisions regarding stock replenishment and
product diversification.

* Enhanced Customer Service: Tracking POS systems allows businesses to analyze transaction
data and customer behavior at various locations. This data can be used to improve customer
service, personalize offers, and identify opportunities to create a seamless shopping
experience.

» Data-Driven Decision-Making: By tracking the usage and location of POS systems, businesses
can collect valuable data on sales, popular products, and customer preferences. This data can
inform data-driven decision-making, allowing businesses to develop effective strategies and
allocate resources efficiently.

.erlen{mg L! ‘glh

Other Devices

Our tracking system supports:
Android, Windows, iOS (Macbook and IPad devices) , Linux

Linux™ g8 Windows AR ”iOS

android




—_—
¢’ - \ Instant Solutions & Consultancy I
( \\ Digital Innovation, Security and Implementation Specialists s e rv I C e S

Hardware Supply & Configuration

In today's fast-paced business environment, corporate companies heavily rely on an efficient
technology infrastructure to support their daily operations. As part of this infrastructure,
desktops, laptops, point of sale (POS) systems, and servers play critical roles. This write-up
explores the supply, configuration, and benefits of these technologies in meeting the specific
needs of corporate companies.

Supply of Desktops and Laptops:

1.Customization: When supplying desktops and laptops to corporate companies, customization
is key. Tailoring hardware specifications, software configurations, and peripheral integration
ensures that the provided devices meet the company's unique requirements and industry
standards.

2.Scalability: Corporate companies often require a large number of desktops and laptops for
their workforce. The supply should be flexible and scalable, allowing for easy expansion or
replacement of devices as the company grows or technology requirements change.

3.Performance and Reliability: High-performance and reliable desktops and laptops are crucial
for uninterrupted productivity and efficiency. Supplying devices with the latest processors,
sufficient RAM, ample storage, and other essential features guarantees optimal performance
and minimizes downtimes.

Configuration and Supply of Point of Sale (POS) Systems:

1.Hardware and Software Integration: POS systems comprise both hardware (terminals, barcode
scanners, receipt printers) and software components. Ensuring seamless integration between
the hardware and software is essential for smooth transactions, accurate inventory
management, and efficient sales tracking.

2.Customization and Scalability: Just like with desktops and laptops, POS systems should be
customizable to meet specific business needs, such as supporting multiple payment methods,
loyalty programs, and reporting capabilities. Scalability is also crucial to accommodate
expanding business operations and changing requirements.

3.Security and Compliance: Secure and compliant POS systems protect customer and payment
data, reducing the risk of breaches or non-compliance. Supplying systems with robust security
features, encryption protocols, and adherence to industry standards (such as PCI-DSS) is vital
in protecting sensitive information.

Critical Infrastructure



/-&‘\
e el el Services

Configuration and Supply of Servers:

1.System Architecture: Servers provide the backbone of a corporate company's IT
infrastructure, hosting critical applications, databases, and services. Configuring servers with
appropriate architectures (such as client-server or cloud-based) enables efficient data
processing, scalability, and fault tolerance.

2.Storage and Performance: Servers require adequate storage capacity and performance to
handle large data volumes and support simultaneous user requests. Configuring reliable
storage solutions (such as SSDs or RAID arrays) ensures data accessibility and minimizes
storage-related bottlenecks.

3.Redundancy and Disaster Recovery: Corporate companies heavily rely on servers for
uninterrupted operations. Implementing redundancy through failover systems, backup power
supplies, and disaster recovery plans guarantees minimal downtime in case of hardware
failures or unexpected events.

Benefits

Benefits for Corporate Companies:

1.Seamless Operations: Customized and reliable technology supplies, including desktops,
laptops, POS systems, and servers, facilitate smooth operations, leading to increased
productivity and reduced downtime.

2.Enhanced Security: Configured with robust security features, these technologies protect
sensitive data from breaches, ensuring the privacy of customer information and
maintaining compliance with regulations.

3.Scalability and Adaptability: The supply of scalable technologies allows corporate
companies to easily expand their infrastructure and adapt to changing requirements,
supporting business growth without disruptions.

4. Improved Efficiency: Well-configured systems optimize workflow, streamline processes,
and provide efficient data access, enabling teams to work productively and deliver results.

The supply, configuration, and integration of desktops, laptops, POS systems, and servers are
crucial for supporting corporate companies' technology infrastructure. Customization,
scalability, performance, security, and adaptability are key factors to consider, ensuring
seamless operations, enhanced security, improved efficiency, and flexibility to meet evolving
business needs. By leveraging these cutting-edge technologies, corporate companies can stay
ahead in the competitive landscape and drive success through optimal IT infrastructure.

g
Hew lett Packard Lenovo
‘ Enterprise @ @ . Lenovo.
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Cyber Security & Backup

In the ever-evolving landscape of cybersecurity threats, businesses face increasing challenges in
safeguarding their digital assets and maintaining data integrity. Instant Solutions and Consultancy
offers robust cyber security services, leveraging Norton licensing and automated backup
solutions to protect businesses from emerging threats. This write-up explores the features and
benefits of these services.

C/) )N Acronis

norton Cloud Backup

Norton Licensing: Norton is a widely recognized name in the field of cybersecurity, known for
its comprehensive suite of products and solutions. Instant Solutions and Consultancy leverages
Norton licensing to provide businesses with advanced protection against malware, viruses,
spyware, and other cyber threats.

* Antivirus and Anti-malware: Norton's antivirus and anti-malware software provide real-time
protection against malicious software, ensuring that businesses are shielded from cyber-
attacks that can compromise data and disrupt operations.

¢ Firewall and Privacy Protection: Norton's firewall and privacy protection features monitor
network traffic and safeguard sensitive information, preventing unauthorized access and
maintaining the confidentiality of business data.

e Web Protection: With Norton, businesses can benefit from proactive web protection,
safeguarding against phishing attempts, malicious websites, and other online threats that
can lead to data breaches and financial losses.

Automated Backup: In conjunction with Norton licensing, Instant Solutions and Consultancy
offers automated backup solutions to ensure the secure storage and retrieval of critical
business data. This feature provides businesses with reliable data recovery options in the event
of hardware failures, system crashes, or cyber-attacks.

e Continuous Data Protection: Automated backup systems continuously monitor and protect
business data, facilitating real-time backups to minimize data loss. This ensures that
businesses can quickly recover from any untoward incident without major disruptions.

» Off-site Data Storage: Backing up data to off-site locations ensures that businesses have
redundant copies of their data, protecting against localized damage or theft. In the event of
an on-premises disaster, the off-site backup allows for swift recovery and minimal
downtime.

e Data Encryption: Automated backup solutions employed by Instant Solutions and
Consultancy encrypt data during transmission and storage, establishing an additional layer
of security. This encryption ensures that data remains protected and confidential, even
during off-site storage or during transfer.
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Benefits

Benefits of Instant Solutions and Consultancy Cyber Security Services:
1.Robust Protection: By combining Norton licensing with advanced backup solutions, businesses
receive comprehensive protection against evolving cyber threats and potential data loss. This
promotes peace of mind and allows organizations to focus on their core functions.
2.Enhanced Resilience: The automated backup system ensures that critical business data is safe
and readily restorable in the face of unexpected events, such as hardware failures, natural
disasters, or cyber-attacks. This resilience enables faster recovery and reduces the impact of

disruptions.

Services

3.Cost-Efficiency: Instant Solutions and Consultancy's cyber security services offer cost-
effective solutions, eliminating the need for businesses to invest in expensive hardware and
software licenses. Instead, a reliable and comprehensive security infrastructure is provided on
a subscription basis, ensuring budget-friendly options for businesses of all sizes.

Flexible Storage Options

Cloud storage

] Acronis Cyber

Google CloudPiatform Cloud Storage
/\ Azure

Three turnkey cloud
storage options

CJ) aws C_

Alibaba Cloud IBM Cloud

IIJ &) wasabi

Other public clouds
(via Acronis Backup Gateway)

N

Local disks

On-premises storage

- 0

| =
SMB/CIFS/DFS and On-premises
NFS shares Acronis Storage

Critical Infrastructure

Your own or third-party
cloud storage
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Network and Infrastructure

Instant Solutions and Consultancy offers a comprehensive ICT network infrastructure service
designed to meet the technological needs of businesses. A sound network and robust
infrastructure are crucial for businesses in today's digitally driven world. Let's delve into the ICT
network infrastructure service provided by Instant Solutions and Consultancy and explore the
importance of having such a network in place.

ICT Network Infrastructure Service by Instant Solutions and Consultancy:

1.Infrastructure Design and Implementation: Instant Solutions and Consultancy understands
that each business has unique requirements when it comes to a network infrastructure.
Their service starts with a thorough assessment of the organization's needs, allowing them
to design and implement a tailored infrastructure that aligns with the business goals.

2.Network Security: With cyber threats becoming increasingly sophisticated, network
security is of paramount importance. Instant Solutions and Consultancy focuses on
implementing robust security measures, such as firewalls, intrusion detection systems, and
data encryption, to protect the network from unauthorized access, data breaches, and
malware attacks.

3.Scalability and Upgradability: As businesses grow and technology advances, network
infrastructure must be scalable to accommodate changing needs. Instant Solutions and
Consultancy ensures that the network is built with scalability in mind, allowing for seamless
expansion without compromising performance. Additionally, they provide
recommendations for future technology upgrades to keep businesses at the forefront of
innovation.

4.Network Monitoring and Maintenance: To ensure optimal performance and minimize
downtime, Instant Solutions and Consultancy offers network monitoring and maintenance
services. This includes proactive monitoring of network components, identifying and
resolving issues promptly, and conducting routine maintenance tasks to keep the network
running smoothly.

-
-

Connecting _
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The Importance of a Sound Network and Robust Infrastructure:

1.Seamless Operations: A sound network infrastructure enables seamless communication
and data transfer within the organization, promoting efficient collaboration, decision-
making, and overall productivity. Reliable connectivity ensures that employees have access

to essential resources without interruptions.
2.Data Security and Privacy: Network infrastructure plays a vital role in protecting sensitive
company and customer data. Robust security measures, such as firewalls, encryption, and
access controls, help safeguard against data breaches, unauthorized access, and potential

legal or reputational damages.
3.Business Continuity and Disaster Recovery: A robust network infrastructure ensures
business continuity by facilitating data backup and disaster recovery strategies. Properly
designed and configured infrastructure allows for efficient data backup and restoration,
minimizing disruptions in the event of hardware failures, power outages, or other

4.Scalability and Future-Readiness: As businesses grow and technology evolves, having a

unforeseen circumstances.
scalable network infrastructure becomes crucial. A sound network infrastructure provides
the foundation for scalable growth, allowing businesses to add new devices, expand

services, and accommodate increased data traffic

ES-8-150W

locoM2

=

ETH-SP
' ' ETH-SP

Critical Infrastructure



o S
/ f ™ i .
¢( \\\ l I;.igsittaﬁ:::rain‘r::lsl:cturlif: Sldslwf&plegec,rrtlr;ltgn':nJ Sl:a?aillvlsgy s e I v I C e

Customized System Development

Instant Solutions and Consultancy provides top-notch ICT system development services
tailored to meet the specific needs of businesses seeking to enhance their technological
capabilities. Our team of skilled professionals is dedicated to crafting innovative solutions that
streamline processes, increase efficiency, and drive growth.

Advantages of having customized customer systems in day-to-day operations across various
industries include:

1.Improved Efficiency: Customized ICT systems can automate repetitive tasks, reducing the
workload on employees and allowing them to focus on more critical aspects of their work.

2.Enhanced Communication: Tailored customer systems can facilitate seamless
communication between different departments and branches, ensuring that information is
exchanged promptly and accurately.

3.Data Security: Customized systems offer enhanced data security measures, safeguarding
sensitive information from external threats and potential breaches.

4.Business Scalability: ICT systems can be designed to scale with the growth of the business,
ensuring that the technology remains aligned with the company's evolving needs.

5.Better Decision Making: Access to real-time data and analytical tools through custom
systems empowers decision-makers to make informed choices quickly, leading to improved
business outcomes.

By investing in customized customer systems, businesses can gain a competitive edge, adapt to
changing market trends, and deliver superior services to their clients.

Securlty rand Co ak

'Seamlessly
NN f‘" geitical In




o S
/ f ™ i .
?f \\\ l r:igsittaﬁ:::rain‘zisl:cturlitc: gldslrrf&ple(m:eol-rtlr;ltin':nJ SI[:?:IIEY s e I v I C e

ICT Support

Instant Solutions and Consultancy understands the significance of efficient ICT support in today's
digital world. We offer a wide range of ICT support services to corporate companies that help
streamline their operations, enhance productivity, and ensure smooth functioning of their
technology infrastructure. Our comprehensive ICT support services include:

1.Help Desk Support: Our experienced team of technical experts is available round the clock
to provide prompt assistance for any ICT-related issues. Whether it's software glitches,
hardware malfunctions, network connectivity problems, or user support, our help desk
support ensures quick resolutions and minimal downtime.

2.Infrastructure Management: We take care of managing and maintaining your ICT
infrastructure, including servers, networks, and devices. Our team ensures that your
systems are up-to-date, secure, and optimized for maximum performance, reducing the risk
of system failures and data breaches.

3.System Integration: Our experts specialize in integrating various ICT systems within your
organization, ensuring seamless communication and data exchange between different
departments and stakeholders. This integration optimizes workflow, minimizes data silos,
and enhances collaboration across all levels of your corporate company.

4.Software Development and Maintenance: We offer customized software development
services tailored to your corporate company's specific requirements. Our team develops
scalable and user-friendly software applications that enhance operational efficiency,
automate processes, and drive productivity.

5.Cybersecurity Solutions: Protecting your organization's sensitive data and information
from cyber threats is of utmost importance. We provide comprehensive cybersecurity
solutions, including network security, endpoint protection, data encryption, and employee
awareness training, to safeguard your digital assets and minimize the risk of cyber-attacks.

Critical Infrastructure
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Importance of On-Call ICT Support Technical Team for Corporate Companies:

Having an on-call ICT support technical team for corporate companies is crucial for several
reasons:

1.Minimize Downtime: Technical issues or system failures can significantly impact a
company's productivity and profitability. With an on-call ICT support team, immediate
assistance is just a phone call away. They can quickly diagnose and resolve issues,
minimizing downtime and ensuring uninterrupted operations.

2.Proactive Maintenance: An on-call ICT support team not only reacts to issues but also takes
a proactive approach in preventing potential problems. They monitor systems, perform
regular maintenance tasks, and identify vulnerabilities, reducing the risk of major
disruptions and expensive repairs.

3.Expertise and Knowledge: ICT support teams are armed with the skills, expertise, and
knowledge required to handle complex technology-related challenges. They stay updated
with the latest advancements in the field, ensuring effective troubleshooting and solutions
tailored to your company's needs.

4.Scalability and Flexibility: As your corporate company grows, so does your technology
infrastructure. An on-call ICT support team can scale their services to accommodate your
changing requirements. Whether it's adding new users, expanding networks, or integrating
new software, they provide the necessary support and guidance.

5.Cost-Effective Solution: Outsourcing ICT support services can be more cost-effective
compared to building and maintaining an in-house team. By partnering with Instant
Solutions and Consultancy, you gain access to a team of qualified experts, without the
overhead costs associated with recruiting, training, and retaining internal staff.

In conclusion, ICT support services offered by Instant Solutions and Consultancy play a vital
role in ensuring the smooth functioning of corporate companies. With our comprehensive
support services and an on-call ICT support technical team, we help organizations minimize
downtime, maintain a secure and optimized IT infrastructure, and leverage technology to drive
productivity and growth.

Critical Infrastructure
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Instant Solutions and Consultancy prides itself on serving a diverse range of clients across
various industrial verticals. Here are some examples of the industries that they cater to:

1.Healthcare: Instant Solutions and Consultancy works with healthcare organizations,
including hospitals, clinics, and medical research facilities. They provide ICT support to
ensure smooth operations of healthcare information systems, cybersecurity solutions to
protect sensitive patient data, and software development for specialized medical
applications.

2.Finance: Financial institutions such as banks, investment firms, and insurance companies
rely heavily on robust ICT infrastructure. Instant Solutions and Consultancy offers tailored
support services to meet the unique needs of this sector, including network management,
data protection, and software integration for banking systems. Due to the sensitivity of the
information regarding banks and financial institutions we can only share the clients names
after seeking approval from them.

3.Manufacturing: The manufacturing industry heavily depends on technology for efficient
production processes and quality control. Instant Solutions and Consultancy provides ICT
support services, including system integration, automation solutions, and hardware
maintenance, ensuring uninterrupted operations and optimum productivity.

4.Education: Educational institutions, such as schools and universities, require reliable ICT
solutions for effective teaching and learning. Instant Solutions and Consultancy offers ICT
support and consultancy services to educational clients, including network setup, technical
training, and software solutions specific to the education sector.

5.Retail: In the retail industry, where digital transformation is key, Instant Solutions and
Consultancy assists companies with various ICT needs. This includes point-of-sale system
support, e-commerce platforms, inventory management systems, and customer
relationship management solutions to enhance the customer experience.

6.Transportation: Transportation companies, such as logistics providers and airlines, rely on
efficient ICT infrastructure to manage their operations. Instant Solutions and Consultancy
offers support in areas such as fleet management systems, logistics software, and network
connectivity to ensure smooth and seamless transport operations.

These are just a few examples, as Instant Solutions and Consultancy serves clients in numerous
other industrial verticals as well. Their expertise and experience in providing ICT support
services tailored to specific industries enable their clients to optimize their technology
infrastructure, enhance productivity, and stay ahead in their respective sectors.
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Office 309, 3rd Floor, York House, Bulawayo, Zimbabwe

Email: info@isncworld.com | support@isncworld.com
Telephone / Call / Text / WhatsApp
+263 777 399 969 (Tech) / +263 2922 71151
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